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Abstract: This article explores the benefits of integrating artificial intelligence (AI) into speaking
classes to enhance students' intercultural competence. In a globalized world, effective
communication across cultures is essential, and AI presents transformative opportunities for
language education. The article highlights how AI facilitates personalized learning experiences,
provides real-time feedback, exposes students to diverse perspectives, enhances collaborative
learning, develops critical soft skills, and offers continuous learning opportunities. By leveraging
AI technologies, educators can foster not only language proficiency but also the cultural
awareness and adaptive communication strategies necessary for students to thrive in multicultural
environments.
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In an increasingly interconnected world, intercultural competence has emerged as a critical skill
for effective communication and collaboration. As educators strive to prepare students for diverse
global environments, the integration of artificial intelligence (AI) in language learning-
particularly in speaking classes-presents a transformative opportunity. This article explores the
benefits of utilizing AI to enhance students' intercultural competence, focusing on its potential to
foster language skills, cultural awareness, and adaptive communication strategies.

1. Intercultural Communicative Competence Byram (1997) emphasizes the importance of
intercultural communicative competence (ICC) in language education, defining it as the ability to
communicate effectively and appropriately with people from different cultural backgrounds. He
argues that ICC encompasses knowledge, skills, and attitudes that enable learners to navigate
cultural differences successfully. This foundational work highlights the need for language
curricula to integrate cultural learning alongside linguistic proficiency.

2. Personalized Learning through AI Zhao et al. (2020) discuss the transformative potential of
AI in education, particularly in creating personalized learning experiences. They suggest that AI
can tailor educational content to meet individual learners' needs, thus enhancing engagement and
effectiveness. This personalization is crucial for language learners, as it allows them to engage
with culturally relevant materials that resonate with their backgrounds and interests, thereby
fostering ICC (Huang Hew, 2018).

3. Real-Time Feedback Mechanisms Li et al. (2019) explore the role of speech recognition
technology in language learning, demonstrating its effectiveness in providing real-time feedback
on pronunciation and fluency. This immediate corrective feedback is essential for language
acquisition, as it helps learners adjust their speaking skills dynamically. Chen and Li (2021)
extend this idea by highlighting how real-time assessments can also address intercultural
communication skills, allowing learners to recognize and rectify cultural misunderstandings as
they occur.

4. Cultural Exposure through Diverse Materials Godwin-Jones (2018) argues that exposure to
authentic cultural materials is vital for developing ICC. He posits that AI technologies can curate



INTERNATIONALMULTIDISCIPLINARY JOURNAL FOR
RESEARCH&DEVELOPMENT

SJIF 2019: 5.222 2020: 5.552 2021: 5.637 2022:5.479 2023:6.563 2024: 7,805
eISSN :2394-6334 https://www.ijmrd.in/index.php/imjrd Volume 12, issue 05 (2025)

521

diverse content from various cultures, providing learners with opportunities to engage with real-
world contexts. This exposure not only enhances language skills but also deepens cultural
understanding, which is critical for effective communication across cultures (Byram, 1997).

5. Collaborative Learning Opportunities Dooly (2008) emphasizes the significance of
collaborative learning in fostering ICC among students from different backgrounds. Thorne and
Black (2007) support this view by illustrating how online language exchange programs enable
learners to engage in meaningful interactions that promote cultural empathy and understanding.
Rienties et al. (2016) further highlight that AI can facilitate these collaborative experiences by
connecting students globally, thus enhancing their ability to navigate diverse cultural landscapes.

6. Development of Critical Soft Skills Deardorff (2006) identifies adaptability, empathy, and
active listening as essential soft skills for successful intercultural interactions. González-Lloret
and Ortega (2014) discuss how AI can support the development of these skills through
simulations and role-playing exercises that challenge students to engage with complex
intercultural scenarios. Such activities encourage critical reflection on communication strategies
and help students learn to manage cultural differences effectively.

7. Continuous Learning through Mobile Technologies Stockwell (2012) highlights the role of
mobile-assisted language learning (MALL) in promoting continuous engagement with language
and culture. He suggests that AI-driven applications provide learners with ongoing practice
opportunities that reinforce language skills outside traditional classroom settings. Kukulska-
Hulme and Shield (2008) echo this sentiment, noting that mobile technologies facilitate access to
diverse cultural content, thereby promoting lifelong learning and adaptability among language
learners.

8. Immersive Learning Experiences Huang et al. (2021) investigate the use of virtual reality
(VR) in language learning, noting its potential to create immersive environments where learners
can practice their language skills in culturally rich contexts. Such immersive experiences not only
enhance linguistic proficiency but also provide valuable opportunities for students to develop their
ICC by interacting with simulated cultural scenarios.

The reviewed literature collectively underscores the significant role of AI in enhancing
intercultural competence within language education. By integrating personalized learning
experiences, real-time feedback mechanisms, exposure to diverse cultural materials, collaborative
learning opportunities, and continuous engagement through mobile technologies, AI equips
learners with essential skills for effective communication in a globalized world. As research
continues to evolve, educators are encouraged to leverage these advancements to cultivate a
generation of language learners who are not only proficient linguistically but also adept at
navigating intercultural interactions.

One of the most significant advantages of AI in education is its capacity to provide personalized
learning experiences. AI-driven platforms can analyze students' speaking abilities, learning styles,
and cultural backgrounds to tailor lessons that meet individual needs. For instance, AI can offer
customized speaking exercises that incorporate culturally relevant scenarios, enabling students to
practice language skills while engaging with diverse cultural contexts. This personalized approach
not only enhances language proficiency but also deepens students’ understanding of various
cultural nuances and communication styles.

AI technology facilitates immediate feedback during speaking exercises, which is crucial for
effective language acquisition. Advanced speech recognition systems can evaluate pronunciation,
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intonation, and fluency, providing learners with constructive feedback that aids in the refinement
of their speaking skills. Furthermore, AI can assess students' responses in intercultural scenarios,
identifying areas where cultural misunderstandings may arise. This real-time assessment
empowers students to reflect on their communication strategies and adapt them to be more
culturally sensitive and effective.

AI has the capability to curate a vast array of authentic materials from different cultures, including
videos, podcasts, and articles. By exposing students to diverse perspectives and communication
styles, AI tools encourage critical thinking and empathy. For example, virtual reality (VR)
applications powered by AI can immerse students in simulated intercultural interactions, allowing
them to experience firsthand the complexities of cross-cultural communication. Such exposure not
only broadens students’ horizons but also fosters an appreciation for cultural diversity—an
essential component of intercultural competence.

AI can facilitate collaborative learning experiences among students from varied cultural
backgrounds. Language exchange platforms powered by AI algorithms can connect learners with
peers worldwide, enabling them to practice speaking skills through real-time conversations. This
interaction promotes cultural exchange and understanding as students share their experiences and
perspectives while learning from one another. Additionally, collaborative projects supported by
AI can encourage teamwork and problem-solving across cultural boundaries, further developing
students’ intercultural skills.

Effective communication in a multicultural environment necessitates more than mere language
proficiency; it also requires critical soft skills such as adaptability, empathy, and active listening.
AI can help cultivate these skills through simulations and role-playing exercises that challenge
students to navigate complex intercultural scenarios. By engaging in these activities, students
learn to recognize and manage cultural differences, thereby fostering greater interpersonal
effectiveness in diverse settings.

The dynamic nature of AI allows for continuous learning opportunities that extend beyond
traditional classroom settings. AI-driven platforms can provide ongoing resources and activities
tailored to individual progress and interests, ensuring that learning remains relevant and engaging.
This adaptability not only sustains student motivation but also encourages lifelong learning—a
vital trait for navigating an ever-evolving global landscape.

In conclusion, the integration of AI into speaking classes offers a multitude of benefits for
enhancing students' intercultural competence. Through personalized learning experiences, real-
time feedback, exposure to diverse perspectives, enhanced collaborative opportunities, and the
development of critical soft skills, AI equips learners with the tools necessary for effective
communication in a multicultural world. As educators increasingly adopt these technologies, they
are not only fostering language proficiency but also preparing students to thrive in an
interconnected global society. The future of language education lies in leveraging the capabilities
of AI to promote understanding, respect, and collaboration among diverse cultures.
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